Margaret Merrill Weiner, L.C.S. W,

March 3, 2011

Lara Serro, Director

The Bristal Assisted Living Facility
40 Merrick Avenue

East Meadow, NY 11554

Dear Ms. Serro:

On behalf of myself and my mother, Toby Reed, I would like to offer our sincere thanks
to Allison Sweedan, Wellness Supervisor. During this recent decline in my mother’s
functioning, and indeed throughout my mother’s stay at the Bristal, I have been both
comforted by and appreciative of Allison’s professionalism and willingness to go above
and beyond in her dedication to resident care.

In a job that is difficult and demanding, Allison has been able to help us to problem solve
when issues have arisen. At times when events happened outside of regularly scheduled
shifts she has made herself available to help us. She has done it with grace, compassion

and a beautiful smile. The Bristal is fortunate to have her on their staff and we are
grateful for all her contributions to my mother’s care.
Sincerely,

N %/\,—/
Merrill Weiner, LSCW, BCD

cc: Allison Sweedan



